
The Honorable Michael K. Powell
Chairman
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Dear Chairman Powell:

As a current subscriber to Dish Network, I support the efficiencies that this
partnership would create but do NOT feel that Dish Network is a professional
organization that would be able to execute on their end. Dish Network service is
unreliable, when I call customer service for assistance the staff is
unprofessional and never able to solve the issue.  In addition, any 'upgrades'
they offer to our building are consistently a disaster. I give Dish Network a
vote of NO confidence and would appreciate your taking this into consideration
before subjecting the rest of the country to their 'service.'

Sincerely,

Gayle Glickman
500 S. Clinton, Apt. 523
Chicago, IL  60607


